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RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. R2000-1127 

MPA/USPS-T13-S Please refer to page 5, line 4, of your testimony, at 
which you describe the objective of Engineered Standards study as: “to 
develop engineered methods and time standards.” Were all the methods 
and time standards developed by the study actually based solely on the 
activity sampling exercises performed? If not, please describe all other 
techniques used? 

RESPONSE: 

No. Time study, viewing videotapes, the application of a predetermined time 

measurement system, on-site visits, many discussions, and the use of Excel @, 

Access @I,, and SPSS @ wwe used in addition to work sampling in developing the 

engineered standards. 



RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. R2000-1127 

MPAAJSPS-T13-7. Please provide a copy of the methods analysis and 
time values for standards developed during the study described in your 
testimony at page 5, lines 3-5, and indicate which method(s) was/were 
used to determine them. 

RESPONSE: 

Presiding Officer’s Ruling NO. R2OW-1127 requires the Postal Service to indicate 

which method(s) was/were used to determine the final (or most recent) time 

standards and engineered methods that were developed from the ES project. 

This information has already been provided in the responses to interrogatories 

NAA/USPS-T13-3, 4. 



RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. R2000-1127 

MPAAJSPS-T13-10. Please refer to your Testimony at page 6, lines 16- 
17, describing two-person teams. Please describe the activities performed 
by each member of the two-person data collection team during a 
complete shift. Please describe how breaks were accommodated, the 
frequency that roles were reversed, any counting or methods 
observations that were taking place concurrently, and any data capture 
that is not reflected in the Library Reference: Engineering Standards 
Database. 

RESPONSE: 

Please see my response to ADVOIUSPS-T13-11 



RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. R2000-l/27 

MPAIUSPS-T13-12. Please refer to your Testimony at page 6, lines 20- 
22, at which you indicate that the pilot study developed a report showing 
the percentage breakdown of the various activities based on the work 
sampling. Please provide a copy of that report. 

RESPONSE: 

In my testimony, I do not refer to a report, but I do make reference to “the percent 

of time a carrier spent performing certain activities.” No reports of 

such percentages exist relating to the pilot study. I have, however, generated a 

report based on the later ES work sampling, and will provide it as a library 

reference 



RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. R2000-1127 

MPAAJSPS-T13-19. Please refer to your Testimony at page 8, lines 12- 
14, at which you describe the selection of Phase 2 sites. Please provide 
copies of all requests and other materials provided to the regions, with 
respect to site selection for both Phase 1 and Phase 2. 

RESPONSE: 

Please see my response to ADVOIUSPS-T13-8 



RESPONSE OF POSTAL SERVICE WITNESS RAYMOND 
TO MPA INTERROGATORIES 

PURSUANT TO PRESIDING OFFICERS RULING NO. FKZOOO-l/27 

MPkVUSPS-T13-56. As to each route/day, please provide the total 
time and total tallies collected. 

RESPONSE: 

The following attachment provides the total time recorded which may or may not 

match the carrier’s compensated work hours. The total tallies include both 

inside/office and outside/street tallies. 
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Attachmenttoin Response to MPNIJSPS-T13-56 
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DECLARATION 

I, Lloyd B. Raymond, declare under penalty of perjury that the foregoing answers are 

true and correct to the best of my knowledge, information, and belief. 

r 

Date: s-+00 



CERTIFICATE OF SERVICE 

I hereby certify that I have this day served the foregoing document upon all 

participants of record in this proceeding in accordance with section 12 of the Rules of 

Practice. 

/ * &2L 
Richard T. Cooper I/ 

475 L’Enfant Plaza West, S.W. 
Washington, DC. 20260-I 137 
May 4,200O 


